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An Empirical Perspective on the Implementation of a Study-Abroad
Programme in Tertiary Institutions

Daisuke YAMAZAKI
Centre for Liberal Arts and Sciences, Faculty of Engineering

Abstract:

This paper aims to examine the implementation of a study-abroad programme in tertiary institutions, referring to the
Special Study-Abroad Programme (destination: London in the United Kingdom) administered at Toyama Prefectural
University in Japan. In particular, the principal focus is placed on the following aspects: (1) how to satisfy the participating
students; (2) how to achieve the intended purposes; and (3) how to ensure safety and security. In conclusion, concerning
(1), it seems that the satisfaction level of the participating students would be affected by the following factors: the
destination, the purposes of a programme, and how to arrange cross-cultural experiences and sightseeing in the travel
itinerary. With regard to (2), before the trip, it is necessary to make an attempt to enhance language skills and expert
knowledge, and to establish a sound rapport among the participants. During the stay abroad, it is essential to conduct some
supplementary lessons based on the learning insecurities of students in the target language and other subjects related to the
programme that they attend. In addition, responding to their requests on what they want to do in their free time as much as
possible is also likely to be crucial. After returning home, providing an opportunity to utilise their target language in
everyday life and to experience international exchanges can lead to the maintenance of their positive motivation. As for (3),
making possible preparations for the trip and selecting a reliable travel agency which provides its customers with genuine
support could be indispensable in order to maintain safety and security. In any case, it is hoped that organisers of a
study-abroad programme would make every endeavour to create varied and stimulating contents which satisfy the
participating students as a whole.

Key Words:  study-abroad programme, tertiary institution, student satisfaction, intended purpose, safety and security



